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Dementia Caregivers' Perspectives on the Adaptation of World Health Organization
iSupport Platform in Macao

Jianwei Wu' Sok Leng Che' Wai In Lei' Dongxia Xiao® Mingxia Zhu'"

[Abstract] Objective: An online learning platform (iSupport for Dementia) for dementia caregivers was developed by the World Health Organization.
This study aims to understand dementia caregivers' perspectives on the adaptation of this platform in Macao. Methods: A qualitative descriptive design
was applied in the study. The data was collected from 12 dementia family caregivers and 13 institutional caregivers of community elderly centers in
two stages. In the first stage, the records of the participants’ revision opinions on the learning platform after reading the materials were collected
and analyzed. In the second stage, family caregivers and institutional caregivers were respectively divided into 3 groups for focus interviews. Then
transcribe the recordings into verbatim transcripts for thematic analysis. Results: Combining the views of family caregivers and institutional caregivers
, four themes were identified and described as follows: (1) Conveniently learning and access to emotional support are motivators for online learning
among dementia family caregivers; (2) Not simple and efficient enough of the website are barriers to online learning for dementia family caregivers;
(3) Adaptations of iSupport platform in terms of culture and service information; (4) Suggestions for improving the accessibility and sustainable
development of iSupport platform. Conclusions: Dementia family caregivers in Macao have great demand for online learning. The adapted iSupport
platform is expected to be an important supplement to offline education and training. iSupport 's diversity, accessibility, sustainability and extending
to the Guangdong-Hong Kong-Macao Greater Bay Area and more provinces and cities should be considered. We should continue to meet the needs of
dementia patients and family caregivers in combination with the development wave of "Internet + elderly care" in China.
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