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ȪᄢौȫҬޟȈжࣨፏҡಢᙑีΟΙএѶසྱޟޱጣΰᏰಬҁѮȞiSupportȟȂҏंـԟӵᕣ၌ᐬߞѶසྱޱᄇ၎ҁѮϛМឍҏ

Ȟ12ޱѶසড়৳ྱ࣏ԝၥਟȂᄇຫࢲڍ೩ॎȂϷـंܒ፴ܒȈ௴Ңජक़ݲՃȄПټҏӴϽඪޟ၎ҁѮ࣏Ȃݲࣼޟ ՝ȟЅߝୢޥ

Ȟ13ޱᐠᄺྱޱ ՝ȟȂࢲΙԝЅϷڧݙޱᎧᏰಬҁѮਟޟࡣওཎَᓃȇࢲΠড়৳ྱڷޱᐠᄺྱޱӨϷԙ 3 এω

ಢ໌ฐᘈፙȇᓃॱᙽᓃԙംԅገ໌кᚠϷݙȄ๖ݎȈᆣӫড়৳ྱڷޱᐠᄺྱޟޱཎَȂጂۡΟ 4 এкᚠȂѓࢂȈȞ1ȟ߯ցϽ

ᏰಬڷᕕுཐЛࡻѶසড়৳ྱ໌ޱጣΰᏰಬٺߴޟӰશȇȞ2ȟᆩમϚஊᙏ݂ᕣЅϚஊޢଽਝѶසড়৳ྱ໌ޱጣΰ

ᏰಬߢޟᛤӰશȇȞ3ȟᄇᏰಬҁѮ໌МϽ݈ڷၥଉޟҏӴϽ፡ᎌȇȞ4ȟඪЀጣΰᏰಬҁѮџЅڷܒџี៉ࡻ࡚ޟដȄ๖፣Ȉᐬߞড়

৳ྱޱᄇѶසጣΰᏰಬҁѮڎԤၶσሯؑȂငҏӴϽ፡ᎌޟ iSupport ҁѮԤఖԙ࣏ጣήఀىஉଋޟ१ौ၄шȂӣਢौᜰݧҁѮޟӻϯȃ

џЅڷџܒ៉ࡻȂՃኌᎌ࡙өဃ෫ᐬσᢊୢࣥՍӻࣸѿ۽ժȂоЅ๖ӫϱȶϣᖒᆩɮᎴՂȷีޟዘȂϚᘞᅖٗѶසޱЅড়৳ྱ

ޟޱሯؑȄ

ȪᜰᗤຠȫȁᐬߞȁҏӴϽ፡ᎌȁѶසྱޱȁѶසЛࡻॎგȁጣΰᏰಬ

Dementia Caregivers' Perspectives on the Adaptation of World Health Organization 
iSupport Platform in Macao

Jianwei Wu1ȁSok Leng Che1ȁWai In Lei1ȁDongxia Xiao2ȁMingxia Zhu1*

[Abstract] Objective: An online learning platform (iSupport for Dementia) for dementia caregivers was developed by the World Health Organization. 

This study aims to understand dementia caregivers' perspectives on the adaptation of this platform in Macao. Methods: A qualitative descriptive design 

was applied in the study. The data was collected from 12 dementia family caregivers and 13 institutional caregivers of community elderly centers in 

WZR�VWDJHV��,Q�WKH�¿UVW�VWDJH��WKH�UHFRUGV�RI�WKH�SDUWLFLSDQWVɅ revision opinions on the learning platform after reading the materials were collected 

and analyzed. In the second stage, family caregivers and institutional caregivers were respectively divided into 3 groups for focus interviews. Then 

transcribe the recordings into verbatim transcripts for thematic analysis. Results: Combining the views of family caregivers and institutional caregivers 

��IRXU�WKHPHV�ZHUH�LGHQWL¿HG�DQG�GHVFULEHG�DV�IROORZV������&RQYHQLHQWO\�OHDUQLQJ�DQG�DFFHVV�WR�HPRWLRQDO�VXSSRUW�DUH�PRWLYDWRUV�IRU�RQOLQH�OHDUQLQJ�

DPRQJ�GHPHQWLD�IDPLO\�FDUHJLYHUV������1RW�VLPSOH�DQG�H൶FLHQW�HQRXJK�RI�WKH�ZHEVLWH�DUH�EDUULHUV�WR�RQOLQH�OHDUQLQJ�IRU�GHPHQWLD�IDPLO\�FDUHJLYHUV��

(3) Adaptations of iSupport platform in terms of culture and service information; (4) Suggestions for improving the accessibility and sustainable 

development of iSupport platform. Conclusions: Dementia family caregivers in Macao have great demand for online learning. The adapted iSupport 

SODWIRUP�LV�H[SHFWHG�WR�EH�DQ�LPSRUWDQW�VXSSOHPHQW�WR�R൷LQH�HGXFDWLRQ�DQG�WUDLQLQJ��L6XSSRUW�
V�GLYHUVLW\��DFFHVVLELOLW\��VXVWDLQDELOLW\�DQG�H[WHQGLQJ�

to the Guangdong-Hong Kong-Macao Greater Bay Area and more provinces and cities should be considered. We should continue to meet the needs of 

dementia patients and family caregivers in combination with the development wave of  "Internet + elderly care" in China.

[Key Words]　Macao　adaptation　dementia caregivers　dementia support programme　online learning
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1ȁِࠉ

ȁȁᓍོޥՂឭϽڷѶසΡοޟቨёȂѶසྱ

Ӓ౨ፏҡளࢅپᏽȄᐃեᆗȂ2019 ԑӒ౨Ѷස

ྱོޥޟᖂԙҏଽႀ 1.3 ቇछϯȂڏϛߨғ

ԒྱȞкौড়Ρྱޟȟघћ 50%Ȃӵר้

 ,ӴୢଽȞWorld Health Organization [WHO]ٳݍ

2022ȟȄМᝦϷݙᡗҰߖԑѶසྱࣺᜰंູـ

१ຜȞ༁Ԋዅ้Ȃ2021ȟȇԪѴȂޱϱѴᏰڗڧี

ԤਝڷڧџЅȃџۡڙғԒྱΡষߨѶස࣏

ᔖᄇѶසӒ౨ଢ଼ॎһࢊϓႱ௩ࡻЛڷஉଋޟ

หޟ१ौដᚠȞWHO, 2017ȟȂ Մӵϣᖒᆩɮᚂ

ᕛޟਢфधශήȂஅܻϣᖒᆩޟѶසۨড়ྱ

៖ϓႱЛධپߔΟཱིีޟᐠႄȞแ݂ᢩȃМȂ

2022ȟȄ࣏ԪȂжࣨፏҡಢᙑᗜሬடড়ี

ΟΙএѶසྱޟޱጣΰᏰಬҁѮȞiSupport for 

DementiaȟȂӓ 5 এ༵ 23 এϯȂొᇐѶසྱ

ޣޟᜋڷȂоඪЀѶසߨғԒྱΡষޟ

ՌרਝȞPot et al., 2019ȟȄ

ȁȁiSupport ޟҢގҏҢ़ᇭีޟȂ࿋Өএ

ড়དौᄂࢊ iSupport ਢȂሯौᄇ၎ҁѮ໌ᙚឍڷ

МϽ፡ᎌȄжࣨፏҡಢᙑඪټྥϽޟᙚឍڷ፡ᎌ

ҏގᇄҢٮiSupport ྥጂ ޟҏގоጂ߳ҏӴࠒࡾ

ΙमȂծӣਢᎌӫҏӴҬတᡝޟড়৳ྱޱȄᄠ

Ս 2021 ԑ 8 ТȂϐԤ 31 এড়ܖӴୢᙚឍԙ 27 ᆍ

ᇭِӵષ၎ҁѮޟᎌҢܒȞWHO, 2021ȟȂҬࠉ

ϛМގғӵѕٵȃՙԊЅ෫ᐬѮӴୢ໌ӻϛЖၐ

ᡛȄҬࠉМᝦϛζџᔮષڗϐԤӻএড়ีߒΟ

iSupport ҁѮӵҏӴޟᙚឍڷМϽ፡ᎌႆแȂٽԃȈ

ᐬσցٳȞXiao, 2020ȇXiao et al., 2021ȇXiao et al., 

2022ȟȃӟ࡙ȞBaruah et al., 2021)  ,ຉбȞTelesိڷ

et al., 2021ȟȄӵٲড়МϽ፡ᎌႆแϛȂѶස

ྱޱᄇ၎ጣΰᏰಬҁѮҏӴϽݲࣼޟкौѓࢂȈ

ᇄ iSupport ҁѮޟᏰಬଢ଼ᐠȃ໌ߴӰશߢڷᛤӰ

શȇᄇҁѮᙚឍᇭِޟᎌ࿋ݲࣼܒȇᏰಬҁѮ೩ॎ

ϣଢ଼ޱѺྱڏڷȇఖᇄடཾΡষܒڧџޟ

้Ȅᐬߞ੫տۺࢇୢࢇӵ 2016 ԑюѮΟѶස

ȂඪюΟȶԞႱ٩ȃԞี౪ȃԞຨᘞȃ๊ࢇ

ԞݽᕛȃԞЛධȷȞϤԞȟޟѶස݈Пବ

ȞLo et al., 2021ȟȄᐃҏӴᏰޱ௰ᆗȂᐬߞҬࠉघ

ԤѶසΡρϲνյΡȞ࡚֔❘ȃϟΙᐝȃ९ࡻȂ

2021ȟȂᐬߞ౪ਢӓԤ 7 ڧၥօޱߝޟР៖౩

ϛЖڷ 13 ՂΡЅᆣӫ݈೩ࢊȞᐬߞ੫տ

ޱߝѶස࣏Ȃ2022ȟȂϷտώհོޥۺࢇୢࢇ

ඪྱټۨڷড়Лධ݈Ȃᄺ࡚Οၶׇ࣏ޟѶස

ྱЛධᆩၯȄณՄȂᐬߞΡ࣏кȂݍՙП

МϽҺᒊོޥޟȂᐬޟߞѶසΡρσӻኵ࣏ۨড়

ྱȂҬۦࠉીмџྱټٺޱҢفޟಛȃ᠌ޟࡄ

ጣΰᏰಬҁѮȄЎڏӵҬޑࠅཱིࠉࢺࢳσ

धශήȂጣή݈ڧ३ȂጣΰᏰಬȃЛࡻҁѮᡐு

Ўڏ१ौȄ࢈ҏंـԟӵΟ၌ᐬߞѶසড়৳ྱ

ᄇޱᐠᄺྱڷޱ iSupport ҁѮϛМឍҏݲࣼޟȂ

ᚖПཎَџоࣺϣ၄шȂ࣏၎ҁѮޟҏӴϽඪټ

ՃȄ

2ȁᄇຫᇄПݲ

2.1ȁጣΰᏰಬҁѮ  

ȁȁжࣨፏҡಢᙑีޟѶසྱޟޱጣΰᏰಬ

ҁѮȂବᄇѶසߨғԒྱޱ೩ॎޟѶසޣᜋ

ጣΰᏰಬҁѮȂӓޟྱڷ 5 এ༵ 23 এϯȄ

5 এ༵ϷտȈȞ1ȟѶසΙૡၥଉȞ1 ϯȟȇ

Ȟ2ȟྱ ޱၥଉȞ4ϯȟȇȞ3ȟՌྱרȞ3ϯȟȇ

Ȟ4ȟྱѶසޱȞ5 ϯȟȇȞ5ȟѶසޑȞ10

ϯȟȄԞं݂ߒـȂྱׇޱԙΙএϯҁ֯ሯ

ौ 2 এωਢȞXiao, 2020ȟȄ

2.2ȁंـᄇຫ  

ȁȁ2021 ԑ 2 ТՍ 4 ТȂ௴ҢҬܪޟኺޟПݲᕕڥ

ಒӫనӇиՌᇄޟ 13 ӪӵᐬޟߞѶසড়৳ྱ

ޱЅ 12 ӪپՌ 5 ޱߝୢޥР៖౩ᐠᄺȞԤඪ

ᄇຫȄড়ـं࣏ώհΡষհޟѶස៖౩݈ȟټ

৳ྱޟޱઽΣྥȈ18 ҕȂϐጂۨߞоΰᐬܖྑ

ຨѶසߨޟޱғԒྱޱȂᐊӈྱُՓՍЍ

ΙԑȄ௶ଶྥȈϚዣጛᎧϛМܖޱԤᝒ१

ᆠડڏܖѺᝒ१ޱȄᐠᄺྱޟޱઽΣ

ྥȈӵᐠᄺٱѶසএਰᆓ౩ྱܖ៖ЛࡻώհȄ

௶ଶྥȈϚዣጛᎧϛМޱȄፙਢȂӨϷ 3

এฐᘈፙωಢ໌ȞᐠᄺྱޟޱϷಢনپ࣏ࠌ

ՌӣΙᐠᄺޟᇄޱϷӵӣΙಢȂড়৳ྱޟޱ

ϷಢনࠌࠌႱघӵӣΙএਢޟࢲԊ௶ӵӣΙ

ಢȟȂؐএωಢ 2 Ս 6 ΡȄ12 Ӫড়৳ྱޟޱҁ֯

ԑឭ54.7࣏ɲ13.0Ȃྱ ԑ३ӵ5ԑܖоΰޱћΙјȇ

13 Ӫᐠᄺྱޟޱҁ֯ԑឭ࣏ 32.0ɲ9.6Ȃྱԑ३

ӵ 5 ԑоήۨޱӻȞ69%ȟȄ၏َߒ 1Ȅ
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2.3ȁंـ೩ॎ

ȁȁҏं࣏ـජक़ܒ፴ـंܒȄ

2.3.1ȁፙඪᆪ 

ȁȁҏंـ௴Ңј๖ᄺฐᘈωಢፙלޟԒϷտ

Ο၌Ѷසড়৳ྱڷޱᐠᄺྱ៖ΡষᄇϛМގ

iSupport ҁѮݲࣼޟȄӰҏंـӻϛЖޟӫհं

ޟᗸఀ௲้ݍكȂፙඪᆪಛΙ௴Ңـ iSupport

ᐬσցٳΡѶසྱޱМϽ፡ᎌـंޟȞXiao, 

et al., 2022ȟȂڎᡝϱৠَߒ 2Ȅ

2.3.2ȁၥਟԝПݲ  

ȁȁҏंـӵۖࠉ༲ቸᐬߞᜢ៖౩Ᏸंـ

ҬϞՌרগ౩ቷࢥ఼ȞׇᐌގȟȂ၏ಠජक़ၥਟ

ԝႆแϛޟগ౩Ճ໔Ѕኵᐃ߳ԆޟԊӒೣጒȂٮ

ᕕுᐬߞᜢ៖౩Ᏸޟগ౩ቷ׳ࢥটȞՃጡဴȈ

2021JAN01ȟȄҏंـϷڍএࢲԝፙᄇຫᄇ

ϛМގ iSupport ҁѮޟওཎَȂԃყ 1Ȅ

ߒ 1ȁڧޱஅҏၥਟ

Ҭ ড়৳ྱޱ (n=12) ᐠᄺྱޱ (n=13)
ԑឭȞྑȟ 54.7ɲ13.0 32.0ɲ9.6
ྱԑ३Ȃn(%)
ȁ5 ԑоή 6 (50%) 9 (69%)
ȁ5-10 ԑ 2 (17%) 4 (31%)
ȁ10 ԑܖоΰ 3 (33%) 0
(%)แ࡙Ȃnىఀ
ȁҏऋоή 6 (50%) 0
ȁҏऋܖоΰ 5 (42%) 13 (100%)
ȁϚ၏ 1 (8%) 0
ᙛཾȂn(%)
ȁᚂώհޱ 0 5 (38%)
ȁོޥώհޱ 0 8 (62%)
ȁڏѺ 12 (100%) 0
ፙಢտ

ȁಢտΙȞфጆȟ F2ȃF3ȃF4ȃF7ȃ
F10

P 1ȃP 2ȃP 3ȃP 4ȃ
P5ȃP6

ȁಢտΠȞфጆȟ F1ȃF5ȃF6ȃF8ȃ
F9

P7ȃP8ȃP9

ȁಢտέȞфጆȟ F11ȃF12 P 1 0ȃ P 1 1ȃ P 1 2ȃ
P13

ߒ 2ȁј๖ᄺฐᘈωಢፙඪᆪ

ፙඪᆪ
ড়৳ྱޱ୰ᚠ

ȞҰϛМގ iSupport ҁѮȟ
ᐠᄺྱޱ୰ᚠ

ȞҰϛМގ iSupport ҁѮȟ

ኇѶසড়৳ྱޱ
ӰޟҢ၎ᏰಬҁѮٺ
શ

1. ٲӰશٺߴௌٺҢѺڹȉ 1. ٲӰશོٺߴᐬޟߞѶසড়৳ྱٺޱҢѺȉ

2. ٲӰશߢᛤௌٺҢѺڹ ? 2. ٲӰશོߢᛤтঈٺҢѺȉ

3. оΙޟںਢ࣏அᙃȂௌᇯ࣏ড়৳ྱޱӵ iSupport
ҁѮΰ߆າӻδޟਢџޟȉ

3. оΙޟںਢ࣏அᙃȂௌᇯ࣏ড়৳ྱޱӵ၎ҁѮΰ

ȉޟџਢޟາӻδ߆

ᄇ၎ᏰಬҁѮҏӴϽޟ
ওཎَ࡚ڷដ

4. ௌདौᡐ iSupport ҁѮϛޟٲϱৠڹȉ 4. խ iSupport ኺޟጣΰҁѮȂࡩኺϗᅖٗড়৳ྱ

ޟޱਯЖሯؑȉ

5. ௌᇯ࣏ᔖ၎ԃդ፡ᐌ iSupport ҁѮϗᅖٗௌޟሯ

ؑȉ༵ϛᖞٽᇳ݂Ȅ

࣏ሯؑȂௌᇯޟޱΟԁӴᅖٗྱ࣏ .5 iSupport ҁѮ

Ԥٲሯौওޟȉ

6. ௌᇯ࣏ٲϱৠሯौቨёܖւȉ 6. ௌᇯ࣏ iSupport ҁѮϛٲϱৠሯौቨёܖւȉ

7. ௌᇯ࣏ iSupport ҁѮϛᔖ၎ొᇐٲкᚠȉ 7. ௌឈுԃդٺ၎ҁѮৠܾೝড়৳ྱޱڧȉ

8. ௌඪю࡚ޟ໌ដȄ 8. ௌඪю࡚ޟ໌ដȄ

ᄇຫـ༓ंܣ

ࢲΠȈ

�ӱԝཎَᓃߒ

�ฐᘈωಢፙ

ᄇຫᎧਟЅ༲ቸওـं

ȟȞΙএߒཎَᓃ

ࢲΙȈ

�ᙏϭ iSupport ҁѮ

�ϷีᎧਟ

ყ 1ȁၥਟԝࢺแ

ȁȁࢲΙȈӵፙࠉΙںȂंـಢөؐ՝ёޱ

ӑҰϛМގ iSupport ҁѮޟኺݖȂᅋҰҁѮޟᐇ

հȂؐٮΡϷ 2 এϯޟϛМᖅᡝޟގᏰಬၥਟȂ

ौؑтঈӵήޟپΙںਢ๖ӫՌϏޟѶසྱ

ငᡛȂ൷ᏰಬၥਟޟᇭِڷМϽᎌ࿋ܒඪюཎَȄ

ؐ՝ፙᄇຫϷีΙӋওཎَᓃߒȂоП߯т

ঈӵᎧၥਟႆแϛᓍਢᓃήওཎَܖԤᅸ୰

ӓԤࡣӴПȄശޟ 9 Ӫড়৳ྱڷޱ 8 Ӫᐠᄺྱ

Ȃᐌ౩юཎَߒ༲ቸΟᓃޱ 28 నȄ

ȁȁࢲΠȈΙـंࡣںಢᗜंـᄇຫ໌ፙ

Ȅড়৳ྱߒཎَᓃࡣᎧޟޱԝؐ՝ፙٮ

ޱȂᐠᄺྱࡉࡊፙӴᘈӵΰक़៖౩Ᏸོޟޱ

ȄፙۖࡉࡊϞώհᐠᄺོޱፙӴᘈӵёޟ

ҏԩᓃॱ๖ޣ֙ٮȂޟҬޟـᇳ݂ҏंޱڧөࠉ

ΡၥଉȂؽڏแϚਖ਼ЅႆـҢȂंٺـҏԩं࣏ѫݎ

оጡဴфۗӪўᜋȂᓃॱᇄംԅገׂ߳ԆȂ

ҥޱӣཎਪȄፙޣ᛫ဍࡣுӣཎڥ 2 ӪڎԤ

ΠΪᎷԑ፴ـंܒငᡛޟၥंـΡষᐊӈȄ
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ȁȁፙႆแϛȂंࡻ߳ޱـϛҳȂѫୈᎌ࿋ЕᏲȂ

ჂᓾंސـӇีڎߒᡝޟජक़ȇߒक़Ϛ఼ཿਢᎌ

ਢዐ఼ڷጂᇯȄҏंٺـҢޟၥਟԝώڎѓࢂᓃ

ॱ๋ڷፙ๋ȂፙႆแӒแᓃॱȂؐԩፙਢ

घ࣏ 60 Ս 90 ϷមȄंႆـแϛؠԤፙᄇຫܢ

๘ܖϛഊଝюȄ

2.3.3ȁၥਟϷݙПݲ   

      ҏंـ௴Ң Thorne ၥ໌ݲПݙкᚠϷ؏ 4 ޟ

ਟϷݙȞThorne, 2016ȟȈȞ1ȟҥᆠኄݍၗޟώ

հΡষᓃॱᙽᓃԙംԅገȂڍӪंޱـрಠᎧ

ЅਮᄇؐӋፙംԅገȂоΟ၌ፙᄇຫᄇ iSupport

ϛМގҏӴϽݲࣼޟȇȞ2ȟඪڷڥጡጆؐӋംԅገ

ϛԤཎဎޟങक़ȇȞ3ȟܚԤംԅገϛޟጡጆ໌

ШၶȂٮਲ਼ᐃ֤ဎࣺޟխ໌ܒᘪȄȞ4ȟۡѢ

ღོដȂ၏ಠលक़ጡጆႆแϛޟዖӵкᚠٮႀ

ԙӓᜋȄӵϷႆݙแϛȂंޱـϚᘞႆϱࣸޟП

ԒٺՌϏ߳ࡊࡻᢎȂጂ߳ઍᄂІࢎፙᄇຫࣼޟ

ȄޟҬـႀंڗкᚠџоޟԙלࡣȄശݲ

3ȁ๖ݎ

ȁȁंޱـᄇࢲΙڷࢲΠԝޟၥਟ໌Οᐌ

౩ڷϷݙȄፙၥਟڷМԅၥਟᡗҰΟᇄޱᄇ၎

ᏰಬҁѮҏӴϽڷݲࣼޟཎَȞFIȈড়৳ྱޟޱ

ፙၥਟȂPIȈᐠᄺྱޟޱፙၥਟȇFWȈড়৳

ྱޟޱМԅၥਟȂPWȈᐠᄺྱޟޱМԅၥਟȟȂ

ᘪઽ࣏оή 4 এкᚠȈ

3.1ȁкᚠ 1ȈٺߴѶසড়৳ྱ໌ޱጣΰᏰಬ

Ӱશޟ

3.1.1ȁ߯ցϽᏰಬ

ȁȁڧޟড়৳ྱޱӵᎧࡣཎَᓃߒϛߒႀ

ᆩᏰಬџо߯ցӴᏰಬࣺᜰྱޟޣᜋڷȄ   

FW6Ȉȶӣགྷٽη Baby ਔȞԾഈੱȟȂคவΕЋȂ 
ȁΨࢂதᆛ࣬פᜢၗȂБߡЋᐒΠၩȂԖ

ȁୢᚒрёᒿਔᒿӦЋᐒפȷȄ

FW9ȈȶӢаᆛᘤំࢂඔॊѨඵੱکރੱޑ

ȁวȂၨϿਢٯȂԖਢࢂٯӳޑȂૈᡣྣ៝ޣ

ȁჹѨඵޑޣߏᇥ၉کՉࣁԖ׳ӭှȷȄ

FW1ȈȶёаၸѳѠΑှԖᜢѨඵੱޑଆӢϷග

ȁٮ٤ԖҔࡌޑȷȄ

ȁȁڧޟড়৳ྱޱᇯ࣏ҬོޥࠉၶЍઍғఀ௲

ྱѽޟၥྛȂጣΰᏰಬҁѮџհ࣏ጣήஉଋޟ

၄шȄ

FI7Ȉȶ೯தޑᖱ০ࢂນգԖ٤ϙሶȂ൩ࢂදၹ

ȁޑᚒҞȂԖࢂޑϙሶቻȄྣ៝מѯګȉךள

ȁؒࢂԖȷȄ

FI5Ȉȶ࣮ך೭٤ЎӷȂঁٗޑೢॄךኳ༧ȂҔᓓ

ȁঁٗޑകȂךளգॺᖱٯޑηӄࢂȂᡣ

ȁךӣགྷଆ༰༰аࢂԖ೭٤ՉࣁȂޑӳຠᚒȂ

ȁߚதεޑᔅշȂ೭ঁѳѠࡐޑӳȷȄ 

3.1.2ȁᕕுཐЛࡻ

ȁȁհ࣏ෆငޱܖғӵྱѶසড়ΡڧޟޱȂ

тঈσӻኵඪЅতញᆍਢޟଜૣڷฒ

օȄ

 FI6ȈȶȞখ໒ۈȟࢂόޕϙሶћѨඵੱȂՠࢂ

ȁৎ္ΞԖঁ೭ኬޑΓȂךॺӳคշȷȄ

FI8ȈȶЀࢂځৎ္ྣ៝ޑȂգ࿘֚ډᜤਔȂգ 
ȁӳคշȷȄ

FI4Ȉȶ߃යѐྣ៝ѨඵੱȂࡐޑӭਔংࡐ

……ȷȄ

ȁȁՄհ࣏ΙএடޟߞѶසྱޟᏰಬҁѮȂྱ

ޱџоӵ၎ҁѮ൶ײӣၯΡȂϷٴငᡛȂᕕு

ཐЛࡻȄ

FW5ȈȶၶډשਔȂёаӧѳѠ൨פӕၡΓȂᕇ

ȁளӕکЍȷȄ

PW4ȈȶӕၡΓЍජکϩ٬ߦࢂ٦дॺ٬Ҕᆛઠޑ

ȁӢનȷȄ

PI4ȈȶӕၡΓޑЍජȃϩ٦ȂӢࣁӕၡΓࡐख़ाȂ

ȁεৎԖঁӅሳȷȄ 

PI2Ȉȶ ȞᏢಞѳѠȟᡣךёаӧഉՔঁٗךѨඵੱ

ȁٗঁၸำύȂࢂЍךډȷȄ

3.2ȁкᚠ 2ȈߢᛤѶසড়৳ྱ໌ޱጣΰᏰಬ

Ӱશޟ

3.2.1ȁᆩમМԅӻȂϚஊᙏ݂ᕣȄ

ȁȁၶӻڧޱඪڗҬގࠉҏМԅЊӻȃϚஊᙏ

݂ᕣȂהఖџоᄇഋϷМԅϱৠ໌ᙏϽȂᄇϱৠ

໌ኇϽޱܖყϽߒႀȄ

FI1Ȉȶךளգ೭ঁѳѠЎӷाϿ٤……Ԗ٤Դ 
ȁΓৎྣ៝Ȃᗋाдॺߏਔ໔࣮೭ሶӭЎӷȂёૈ 

ȁԖ٤ᜤࡋȷȄ

 FI1Ȉȶךளգ೭ঁѳѠЎӷाϿ٤Ȃӭ٤კ 
ȁТ……ёૈӭ٤ฝȂᜪ՟ᙁϯޑȷȄ

FI4ȈȶᖐࢂٯόࢂԖႽᄽᛢޑλอТȂ೭ኬ൩ёа 
ȁϿᗺ࣮ЎӷȷȄ 

PI1Ȉȶኞ٤อТȂঁჴٯрٰນ᠐࡛ޣሶኬѐ 
ȁྎ೯Ȃӳၸ࣮ЎӷȷȄ
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PW6Ȉȶ ЎӷϼӭȂёуකკТȂܫ֎ڥݤёׯ

ȁࣁቹТȂѨᇶշҔނёҔკТᡉҢ……ȷȄ

ȁȁՃኌڗড়৳ྱྱޟޱ॒ᐊၶ१Ȃڧޟᐠ

ᄺྱޱලႇᇯ࣏ড়৳ྱؐޱЈጣΰᏰಬޟҁ֯

ਢӵ 30 ϷមѾѡШၶӫᎌȂՄڧޟড়৳ྱޱ

ӻ༊өᇯӣࠌ 15-30 ϷមȄԃݎЍΙٲМԅȂӻ

Ιٲყаџџоߝ۽ԂঈᏰಬᆩમޟਢȄ

PI2Ȉȶךளӵ݀ԖቹТޣ܈ᇟॣޑਔংȂёૈд

ȁॺܰှȂ೭ঁਔ໔ёૈёаߏ٤ȷ Ȅ

3.2.2ȁᆩΰᏰಬհҢȂϚஊޢଽਝȄ

ȁȁᐠᄺྱޱԂঈРலώհϛޟᡝོȂ໌Ι؏

ᇯ࣏ড়৳ྱޱᄇ݈ޟौؑலலהఖޢଽਝ

Ӵ၌ؚ୰ᚠȂҐ҆ᅖٗΙഀפȂᆩΰᏰಬҐޟ

ഋϷড়৳ྱޟޱሯؑȄ

PI3Ȉȶ٤ٗޑךৎឦᗨฅදၹЎϯଯȂՠӕਔд

ȁॺԆȂࡐӭਔংȂдॺԖୢᚒਔȂдॺགྷޔௗ

ȁޑȂԖঁྗዴޑӣᙟȷȄ

PI5Ȉȶӵ݀҅ࢂӧྣ៝Ѩඵੱޣ៝ྣޑޣȂך

ȁளӴॺȞԖሡाਔȟགྷޔௗѐୢύЈޗ܈Ȃ

ȁୢԖϙሶБݤёаᔅډӴॺȂ೭ኬޔௗ٤ȃჴሞ

ȁ٤ȷȄ

PI4ȈȶӴॺόԖऐЈޕၰࡐӭϣȂϸԶ׆ఈգ

ȁޔௗ௲Ӵ٤БݤȂޔޣ܈ௗນӴॺԖϙሶБ

ȁݤफ़եྣ៝ᓸΚ……ȷȄ 

3.3ȁкᚠ 3ȈᏰಬҁѮҏӴϽ፡ᎌ

3.3.1 МϽ፡ᎌ

ȁȁڧߒޱႀሯौᄇᏰಬၥਟϛۗޟӪȃਰڷٽ

ᇭِ໌፡ᎌȄܚԤڧ֯ޱඪЅԤ҆ौᄇѶස

ྱጣΰᏰಬҁѮ໌ҏӴϽޟ፡ᎌȄԤڧޱඪ

ڧӪҏӴϽȂζԤഋϷۗٽਰޟఖᏰಬၥਟϛהڗ

ޱඪڗौٺҢҏӴϽޟਰٽȄ

FI2Ȉȶਢٯύޑ٤ӜӷΨࡐࢂख़ाޑȂύȺᅦ 
ȁȻ೭ך٤ॺКၨढ़ғȂঅׯΠ׳ӳȂКӵ

ȁȺߓᇬȻȃȺનើȻ೭٤൩ࡐӳȷȄ

PI11:ȶԖޑӜᆀёаӆҁβϯ٤ȂКӵȺܴȻך

ȁளКၨϿ᠋ډ೭ঁӜȷȄ

 PW11:ȶёցׯԋך٤ॺத᠋ޑډӜӷӵȈߓமȂ

ȁࣔߓȷȄ

FI12ȈȶीٯηाКၨຠ߈ᐞޣ܈ߐຠך߈ॺύ

ȁ୯ЎϯȂКӵԖঁћ႖ᏛᎃۚᔅԆྣ៝ޑޣȂ

ȁӧךॺ೭္КၨϿȷȄ

FI11ȈȶԴԃΓ໒ًٗঁٯηȂך൩ள೭ঁόϼ

ȁӝȷȄ

PI7ȈȶԖ٤Ўϯৡ౦ୢᚒȂКӵךॺΓޗ൩

ȁࡐϿڹఁസૡȂᗋԖೈᑖΨКၨϿȂׯԋഞ

ȁஇلᆭՉȷȄ

ȁȁζԤڧߒޱҰഋϷМԅߒႀФ߹Ȃኄݍၗ

ႀԤ৯Ȅߒලၗڷ

FI5ȈȶЎӷा׳уαᇟϯȂᐞࢂߐቶܿ၉ЎϯȂၟ

ȁ୯ᇟၲ߄БԄࡐόӕޑȷȄ

FI6:ȶऩҔКၨӦၰޑቶܿ၉Ȃ൩׳уᇸȂӳႽ

ȁಠϺኬȷȄ

3.3.2ȁ݈ၥଉ፡ᎌ

ȁȁഋϷڧޱඪڗौ๖ӫᐬڎߞᡝޟݷȂӵন

ԤޟஅᙃΰቨёԤᜰҏᐠ݈ၥଉȄ

FI5ȈȶቚуᐞߐਔԖᜢѨඵੱޑ៝ྣޑВ໔ៈ

ȁԖব٤ᐒᄬȉёаѐব္࣮ᙴғୟȉёаѐব္

ȁҙፎ࣬ᜢ୍ܺȉଆዸाޕၰёаѐব္ᒌ၌ȷȄ 

FW1ȈȶԖᜢѨඵੱྣៈ࣬ᜢၗྍȂനӳԖᡉҢڀ

ȁᡏᐒᄬޑᖄ๎БԄȞӵႝ၉ȃӦ֟ȟȷȄ

FI8Ȉȶӧᐞ۬ࡹߐӧԴΓྣ៝ளࡐӳୟȂ

ȁӵԖޗπȃநൺύЈ೭٤Ȃाуቚуᖄ๎ႝȁ 

ȁ၉……ȷȄ

PI8ȈȶόԵቾቚуޗ٤ڐޑշБګݤȷȇ

PI4ȈȶӵགྷॷҔᇶڀȂӵགྷрՉሡा፺ශȂ

ȁёаѐব္ॷګȉӵךགྷѐอኩਓՉؒԖΓྣ

ȁ៝ঁٗךѨඵੱޑΡϻȂԖϙሶЍජᐒᄬёаᔅ

ȁךኩਔྣ៝дګȉȷȄ

3.4ȁкᚠ 4ȈᄇᏰಬҁѮี࡚ដ

3.4.1ȁ߯ցӻϯ

ȁȁڧড়৳ྱޱШၶᜰݧጣΰᏰಬҁѮٺޟҢ

߯ցܒȄԤڧޱඪڗቨёҁѮޟཪ൶ђȂζԤ

ҏ้ȄގஅᙃΰቨёЙᐠގఖӵᆩॲה

FI6ȈȶӧѳѠѺᜢᗖӷȂѬ൩ቸрٰນךȂ

ȁࣁϙሶ೭ኬȉᔈ၀࡛ሶȉȷ

FI2ȈȶёόёаԖӭᅿᇟقȂёаԖᅽࡌ၉ȃቶܿ

ȁ၉ȃද೯၉ȃѠξ၉……ȷȄ

FI5ȈȶуঁЋᐒѳѠȂྣ៝ਔёаԆ္ୂ໕……ӵ

ȁ݀ૈᙯԋЋᐒހȂ൩׳уֹऍȷȄ

ȁȁѪѴȂFI1-4ȃ7ȃ10֯ߒႀȶಬᄛΟٺҢЙᐠȷȄ

ᐠᄺྱࠌޱᄇҁѮޟӻϯϽඪюΟ࡚ដȂԤඪڗ

ӵМԅޟގஅᙃΰቨёᇭॱᏲȂζԤ࡚ដีЙ

ᐠᔖҢแȄ

PI9ȈȶޕךၰԖ٤ЎӷȂёаࡪЎӷࡪኞܫȂ൩ࢂ

ȁёа࣮ёа᠋Ȃჹޣߏᔈ၀ӳ٤……ӵ݀Ԗᖂ

ȁਜޑԄګȂਔߏ൩όࢂঁୢᚒȷȄ
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PI7ȈȶӢࣁӧ٬ࢂҔ٤ APPȂӵ݀Ҕ APPȁ

ȁԄޑ၉ȂдॺёૈКၨܰѐҔȷȄ 

PW13ȈȶЋᐒހȃ༾ߞλำԄӝғࢲӧᐞޑߐѨ

ȁඵੱޑޣৎྣ៝٬ޣҔȷȄ

3.4.2ȁӻᆓၾࡇ༈ȂቨёᏰಬҁѮޟџЅܒȄ

ȁȁڧߒޱႀהఖӻᆓၾࡇ༈এҁѮȂᡱӻ

ΡޣၾЅџоٺҢȄ

FI6Ȉȶന୷ҁٿࢂޑ໔ᙴଣޑԴΓ္ࣽٗाȞ࠹ 

ȁȟȂӢࣁ೯தޑѨඵᄕॹȃύ॥ޑӭȂрଣਔȂ

ȁៈγёаᙚ೭ঁ୍ܺȷȄ

FI9Ȉȶӧཥж୷ҁࢂҔᆛ࠹КၨӭȂ

ȁКӵ FacebookȂځѬޑȂКӵȺᐞႝߐѠȻȂȺᐞ

ȁߐΓᐞ٣ߐȻΨёа࠹࠹ȷȄ

PI7ȈȶךளёӧӕՔϐ໔ቶȂдॺӳӭਔং

ȁӧܻ϶୮ѐᙯวܿՋȷȄ

PI12ȈȶךགྷёόёаѐᏢਠ࠹ȉӢࣁεᏢғ

ȁځჴࢂ҂ٰޑෂኺȂёૈࢂ҂ٰࡹޑޣȂΨё

ȁૈޣ៝ྣࢂ……ȷȄ

3.4.3ȁቨёϣଢ଼ђڷᐭᓾ௩ࢊȂඪЀᇄแ࡙Ȅ

ȁȁഋϷڧ࡚ޱដቨё୰๎ୢʝଆ፣ୢȂоЅᑖ

Ϸዩᓾ้ᐭᓾ௩ࢊоඪЀٺҢޟޱᇄแ࡙Ȅ

FI8ȈȶନΑԖ٤ၗૻёаୖԵϐѦȂӧѳѠय़

ȁόԖ٤ޑᒌ၌ৣȂёаᔅΓှเ٤ୢ

ȁᚒȂջਔޑȷȄ

FI4ȈȶԖঁፕȂࡐӭΓёаୖᆶȂฅࡕԖབ

ȁ٤ᑈϩୟȃዛᓰୟȂڈᐟΠȷȄ

PI3Ȉȶךளӵ݀ԖѺьȂΞӵֹ࣮ጇԖϿϿޑ

ȁႴᓰȂёаளډঁངЈޣ܈٤ЍජޑᇟॣȂ

ȁёૈ߄ࢂඦΠдȉȷȄ

PI1ȈȶѺь৾ᑈϩȃКᖻ৾ᑈϩȂᑈϩёаඤࠔނȃ

ȁᖼނȂႴᓰѱ҇ӭୖᆶȷȄ

4ȁଆ፣

4.1ȁᅖٗጣΰᏰಬሯؑȂငҏӴϽ፡ᎌޟ iSupport

ҁѮԤఖԙ࣏ጣήఀىஉଋޟ१ौ၄ш

ȁȁंـ๖ݎᡗҰѶසড়৳ྱޱఖᕕுடཾ

ጣΰᏰಬၥྛȄፙၥਟᇄМޱѶසྱޟࡄ᠌

ᝦ๖ݎΙम݂ߒȂѶසড়৳ྱޱӵРல៖౩ࣀ

ଢ଼ϛலོႄ࡞ڗӻࢅᏽȂٺߴтঈӵྱႆแϛ

ўᏰಬࣺᜰޣᜋྱڷȞSousa et al., 2016ȇ

Whitlatch & Orsulic-Jeras, 2018ȟȄᐬߞ੫ୢۺࢇᖒ

ӫོޥღᡝ࣏ѶසޱߝඪټΟஅҏޟРȃ

ྱۨڷড়Лධ݈Ȟᐬߞ੫տོޥۺࢇୢࢇώ

հȂ2022ȟȂծ݈Ӫၶ࣏ᆧȇӣਢȂᐬߞ

ҏӴһԤ៖౩ᏰȶϦ Ȇ དྷఏȷᔖᄇՂឭϽ

ޱѶසড়৳ྱ࣏៉ࡻಛώแفىఀޟོޥ

ջາޟጣήஉଋώհ֫Ȟ࡚֔❘ȃ९ࡻȃϟΙᐝȂ

2019ȟȂณՄڧငາ३ڧڙಀԤ३ȂӣਢՃኌڗѶ

සএਰޟፒᚕྱڷܒሯؑޟӻኺϽȂጣήఀى

உଋॎหᜲоׇӒᅖٗড়৳ྱޟޱএܒϽᏰಬሯ

ؑȂԃݎჂᓾྱޱӵ iSupport ᆍᆠЖ೩ॎޟ

ጣΰᏰಬҁѮ໌ՌкᏰಬȂџо༲၄ጣήఀىஉ

ଋॎหޟϚٗȄԪѴȂفಛᆣक़һ݂ߒጣΰஉଋॎ

หӣኺџоඪଽྱޣޟޱᜋȃՌרਝЅ६ճྱ

ฐኌ॒ڷᐊȞPleasant et al., 2020ȟȂӵ࿋ཱིڧࠉ

ཎڎήտݷޟኇڧஉଋىኇ७ᄇ७ఀ࣫ࠅ

ဎȄ

ȁȁӣਢȂҏंـ๖ݎһᡗҰᄇѶසྱጣΰᏰ

ಬҁѮ໌ҏӴϽ፡ᎌ҆ޟौܒȂᇄڏѺӴୢޟ

ԃȈိຉбӵٽ խȄݎ๖ـं iSupport МϽ፡ᎌ

ϛȂ࿋Ӵޟடড়ωಢڷฐᘈፙωಢӓᄇ iSupport 

এϯඪюΟ 23 ޟ 323 ওཎَȞTeles et al., 

2021ȟȇӟ࡙ӵ iSupport МϽ፡ᎌϛȂӣኺՃኌΟ

ӟ࡙ڷఀ۠ޟМϽӻኺܒȂٺҢΟфߒкौ۠ఀΡ

 ,.ӪԅȞBaruah et alޟϛٽਰپӪᆎфΟনޟސ

2021ȟȄᐬߞᗶณϛՙМϽᒊӫޟӴПȂծϫо

ϛМϽ࣏кࢺȂҏंޟـড়৳ྱڷޱᐠᄺྱ

࣏ᇯޱ iSupport ҁѮሯ๖ӫҏᐬਰٽও፡ᐌȂ

੫ᘈȂޟแϛಒӫϛМϽႆࢊᄂޟپఖӵҐה

அᙃΰቨёޟȂӵনԤݷޟᡝڎߞиौ๖ӫᐬٮ

ԤᜰҏӴޟᚂᕛོ݈ޥڷၥଉȄᄇᔖȶϤԞȷޟ

ПବȂ࡚ដҐپ౩Ѕ༘ᖂؐএᕗޟЛධၥଉٮ

၄шՍ၎ᏰಬҁѮȂጣήఀىஉଋڷጣΰՌкᏰಬ

ࣺϣӫȂԁӴࡾЕڷᇳ݂ԤሯौޟѶසড়৳

ྱޱȄ

4.2ȁϸӫড়৳ྱޟޱᏰಬ੫ᘈȂमΨ iSupport ҁ

ѮޟӻϯȃџЅڷџีܒ៉ࡻ

ȁȁҏंـᆣӫড়৳ྱڷޱᐠᄺྱޱᄇጣΰᏰ

ಬҁѮݲࣼޟȂᚖПཎَџоࣺϣ၄шȂШԃড়৳

ྱޱ๖ӫՌ٘ငᡛȂᇯ࣏Ѷසড়৳ྱޟޱ

Ᏸಬԁᅾџᙏዓ݂ᕣȂהఖ၎ᏰಬҁѮџо

ЍМԅЅቨёຜᓜ้ȂڏѺӴПڧޟޱᄇ၎



32ᐬߞ៖౩ᚕᇬ 2023 ԑ 22ڢ  1 Macau Journal of Nursing 2023 Vol.22 No.1

ҁѮζԤխሯؑȞBaruah et al., 2021ȇXiao et al., 

2021ȟȄٽԃȈᐬσցڧޟٳޱඪڗඪټளԤห

Ѵॱ၌ភޟຜᓜџШᎧ߬פȞXiao et al., 

2021ȟȄՄᐠᄺྱޱਲ਼ᐃтঈޟώհငᡛȂ໌

Ι؏ࡾюড়৳ྱޱᄂ፴ΰהఖ๖ޢݎଽਝȂ

Ԥं݂ߒـড়৳ྱؐޱЈ࣏Ѷසޱඪټ៖౩

ҁ֯ਢଽႀ 5 ωਢȞWHO, 2022ȟȂӵᆍޟ

оᙏዓܚϚٗȂܒᏰಬञޟޱήѶසড়৳ྱݷ

ଽਝޟᏰಬԒϗಒӫড়৳ྱޟޱᏰಬሯؑȄ

ፙϛড়৳ྱڷޱᐠᄺྱߒ֯ޱႀቨёЙᐠ   

ᡗҰـҏȂҏӴंގ 2020 ԑᐬۨߞҕޟΰᆩଽ

ႀ 91%ȂڏϛٺҢЙᐠΰᆩޟശӻȂΰᆩ࣏ 89%

ȞᐬߞϣᖒᆩंـᏰོȂ2020ȟȂ࢈Ԥ҆ौ௰юЙ

ᐠގᏰಬҁѮȄᚖПڧޱζԤ࡚ដӵᏰಬҁѮቨ

ё୰๎ୢڷଆ፣ୢȂӣբᏰಬΙП७џоϷޣٴᜋȃ   

ҺྱࢺငᡛȂѪΙП७ζ१ौޟЖ౩ЛࡻȂԙ

१ौᖞ௩Ȟ֖ᐎγȃޟᔆΨᆓ౩רՌ໌ޱྱ࣏

ԧᎠȃෆኋȂ2015ȟȄШԃȈᐬσցޟٳΡڧ

ޱඪڗӵϛϱӴޟѶසྱޱџо࡚ҳཌ߬

တ໌ϣଢ଼ڷҺࢺȞXiao et al., 2022ȟȄѪѴȂᐠᄺ

ྱޱᗙ໌Ι؏ඪюቨёᇭॱᏲȃႫυਪ࡚ޟដȄ

ӻޟޱҢٺԒΰᅖٗלڷ၎ҁѮᔖ၎ϱৠپҐ࢈

ϯሯौȄ 

ȁȁџЅڷܒџี៉ࡻϣᖒᆩᏰಬҁѮޟΙএ

१ौដᚠȄڧ࡚ޱដ၎ҁѮौᇄڷۺࢇҕಢᙑ

ӫհȃӻᆓၾࡇ༈Ȃ࣏၎ҁѮࡣޟีඪټ१ौ

َ၌Ȅȶჱբᜰ߽ȷሬѶසོڞඪޟᄺ࡚

ȶѶසЄୢޥȷޟਯЖौશϞΙȞAlzheimer's 

Disease International, 2016ȟȂ࢈Ґپ၎ҁѮޟ௰ኄ

ᔖ၎ᇄࣺۺࢇᜰഋୢޥڷߞჱբ߳ࡻϸӫհȂ

ඪЀҁѮޟџЅڷܒџܒ៉ࡻȇՄڧ࡚ޱដޟ      

ȶ҈њᑖϷȷȃȶᑖϷ୦࠲ȷ้௩ࢊζԤօܻҁѮ

ഀפԑϱߖঈᔖ၎๖ӫרȄӣਢȂี៉ࡻџޟ

ีޟȶϣᖒᆩ + ᎴՂȷԒȂϚᘞᓺϽȶϣᖒᆩ

+ ᎴՂȷޟϱৠȂഺཱིӴᆩၯᇄѶසྱޟޱ

៖ώհ๖ӫଔپ , ШԃȈႆӵޱড়ϛԊ၆ᆩၯ

ۨড়ྱ៖೩ര , ᄂ౪ሉᆒᅿڷᆓ౩ȞԧᄶȃೇȂ

2016ȟȄԪѴȂဃ෫ᐬσᢊୢМϽӣྛȃΡጢࣺᒑȃ

ҕ߹ࣺߖȂᄠՍ 2021 ԑ 11 ТȂϐӵੵѿᒲ౩ۨ

՞ᜌޟᐬۨߞҕ຺ႆ 12 ΡȂћᐬۨߞҕᖂኵޟ

17.6ʦȞੵ੫ୢൢȂ2022ȟȂࣺ߬ӵড়ڷᐬߞ

੫ୢۺࢇᑖྃ௰ଢ଼σᢊୢᒊӫี๊ࢇޟήȂϬࡣ

Ԥӻᐬۨߞҕ܁ࠉσᢊୢҡีڷࣀȄҐپᔖ

Ճኌ၎ҁѮөဃ෫ᐬσᢊୢࣥՍϱӴᎌ࡙۽ժȂ

๖ӫϱȶϣᖒᆩɮᎴՂȷՂีޟዘȂшϷี

ථжࣨፏҡಢᙑጣΰᏰಬҁѮڷܒࡄ᠌ޟցҢϣᖒ

ᆩ߯௦ଽਝȃ᙭ᇐ७ኄޟᓺ༖ȂϚᘞᅖٗѶස

ሯؑȄޟޱЅড়৳ྱޱ

4.3ȁंـીഞ

ȁȁॶӑȂڧϛМގᏰಬҁѮ࡚೩໌࡙ޟኇȂڧ

ޱѫᎧΟഋϷા፴ਟȂՄҐઍғٺҢ၎

ᆩમȇᗶณंـΡষҰΟᆩમޟϱৠȂծᇄᄂሬ

ݎ๖ـंޟـंܒԩȂ፴ڏҢᡝᡛџԤ৯ຽȄٺ

џޱـंڧငᡛЅंـᄇຫޟфܒߒኇȂܚо

ӵ๖፣ޟѴ௰ܒΰሯौᙱབȄӔԩȂҏԩंंޟـ

тڏȂޱѶසྱޟߞՌۨ՞ӵᐬپᄇຫ֯ـ

ΡӴୢՃԪ๖፣ਢᗙሯӔ๖ӫ࿋ӴڎޟᡝޟМ

Ͻ੫ᘈ๊ࢇڷݷȄ

5ȁ๖፣

ȁȁᐬߞҬۦࠉીмџټѶසড়৳ྱٺޱҢޟ

ጣΰᏰಬҁѮȂငҏӴϽ፡ᎌޟ iSupport ҁѮԤఖ

ԙ࣏ጣήఀىஉଋޟ१ौ၄шȄҏंـႆ፴ंܒ

ᐠᄺྱޱߝୢޥڷޱ೩ॎȂѶසড়৳ྱـ

ᛤӰߢڷٺߴޟຜُȂΟ၌тঈ໌ጣΰᏰಬޟޱ

શȂԝтঈᄇ၎ҁѮϛМڷݲࣼޟގᓺϽ࡚ដȄ

ٲཎَ࣏ᏰಬҁѮဣӴᐬߞඪټΟ࡞ԁޟՃ

ཎَȂӣਢ࠶ӫဃ෫ᐬσᢊୢᒊӫี๊оЅ

ϱȶϣᖒᆩɮᎴՂȷีޟዘȂٺӻѶස

ޱЅড়৳ྱڧޱઉȄ
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ՃМᝦ

ԧᄶȃೇȞ2016ȟȄߡᅭᓶۨޱড়ྱ៖ЛධԒंޟ 

ȁȁ໌ـȄ៖౩ᏰᚕᇬȂ31Ȟ21ȟȂ20-23Ȅ

࡚֔❘ȃϟΙᐝȃ९ࡻȞ2021ȟȄ ᐬߞѶසᇄีΡο 

ȁȁᗍ༖ϷݙȄ ᐬߞ៖౩ᚕᇬȂ 20Ȟ1ȟȂ46-49Ȅ

࡚֔❘ȃ९ࡻȃϟΙᐝȞ2019ȟȄ ఀڷىၮடཾӫհӵᐬߞѶ 

ȁȁසี๊ࢇϛޟհҢȄᐬߞ៖౩ᚕᇬșᚖኊ੫ѐȂ59- 

ȁȁ65Ȅ

֖ᐎγȃԧᎠȃෆኋȞ2015ȟȄᆩၯӵՂԑᛢ֒ྱޱ 

ȁȁϓႱϛޟᔖҢȄ៖౩ᏰᚕᇬȂ30Ȟ15ȟȂ109-112Ȅ

ੵ੫ୢൢȞ2022ȟȄӓӣୈσୈဃ෫ᐬσᢊୢᐬੵྃᘈȄ 

ȁȁhttp://zhuhaidaily.hizh.cn/html/2022-02/21/content_1218_575 

ȁȁ0515.htm

แ݂ᢩȃМȞ2022ȟȄஅܻϣᖒᆩޟՂԑܒᛢ֒ۨড়ྱ៖ 

ȁȁޱϓႱЛ໌ـंࡻȄ៖౩ᏰᚕᇬȂ37Ȟ12ȟȂ104-107Ȅ
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