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Inpatients' perception of nursing services: A Meta-synthesis of qualitative studies

Unman Un' Ming Liu" Haobin Yuan' Yan Wang'

[Abstract] Objective: To systematically evaluate the perception and experience of inpatients on nursing services. Methods: Studies investigating the
perception and experience on nursing services of inpatients with qualitative research design were electronically searched from six databases, including
CINAHL, Science Direct, Pub Med, Cochrane Library & JBI, CNKI, and Wan Fang Data from inception to March 2020. The results were evaluated
by using the 2016 Australian Quality Assessment Criteria for JBI Evidence-Based Health Care Center and the pooled integration approach to integrate
the results. Results: A total of 11 studies were included and synthesized into eight clear sub-categories results; with further analysis and integrations,
three final integrated theme categories were: 1. Perception of humanistic care, including three sub-categories: humanistic care behavior and
humanistic care environment, nurse-patient communication, and personalized service; 2. Perception of ethical service, including two sub-categories:
privacy protection and respect and decision-making process ; and 3. Perception of satisfaction of care needs, including three sub-categories: physical
environment needs, pain relief needs, and information needs. Conclusion: Review and reflection on the quality of nursing services and hospital
management strategies through patients' real experiences during their hospitalization could provide a basis for formulating comprehensive quality
management measures to improve overall nursing service quality.
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