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Reflection on the bed management in a general isolation of a designated hospital for
patients with COVID-19 infection

Yaling Liu'"  Sijian Li’

[Abstract] To ensure that the patients with COVID-19 infection have timely access to effective treatments, reducing the rate of cross infection and
promoting early recovery, this paper aimed to explore a bed management method based on the severity of illness in a general isolation ward in a
designated hospital. The paper addressed the following three problems: 1) a mixture of patients with mild, ordinary, severe and critical symptoms in
one ward; 2) ineffective communication between patients and health professionals due to language barriers; 3) the un-met living needs of patients with
impaired self-care ability. Three suggestions were proposed. Firstly, patients should be placed in different areas based on the severity of illness. The
severe and critical patients should be allocated in the quiet areas with less staff movement and those with mild and moderate symptoms be placed in a
centralized area to be monitored collectively; secondly, the patients with different language abilities should be placed in the same ward, so that those
who can speak both mandarin and local dialect can act as translators; thirdly, nursing care responsibilities should be re-structured. More workforce
should be allocated for the severe and critical patients whereas the non-severe patients are encouraged to self-care and mutual help. The measures
are expected to improve the nursing quality, reduce communication problems between health professionals and patients, improve the patients'
psychological health and promote patients' recovery.
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