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A survey on the mental health status of mild COVID-19 patients and
their satisfaction with humanistic care in a square shelter hospital

Heping Yang' Yuejun Xu' Jinfeng Shao™

[Abstract] Objective: To explore the effect of humanistic care on COVID-19 mild patients in square shelter hospital, providing a reference for the
prevention and control of public health emergencies in future. Method: A total of 295 patients with mild COVID-19 infection admitted to a square
shelter hospital in Wuhan from February 5 to February 15, 2020 were selected. The psychological state of the patients was assessed by Zung Self-
Rating Anxiety Scale (SAS), Zung Self-Rating Depression Scale (SDS), Athens Insomnia Scale (AIS) and State-Trait Anger Expression Inventory
(STAXTI) at the hospital admission time and discharge time. Humanistic care measures such as heartwarming medical services, life care, psychological
counseling, and various relaxation and recreation activities were implemented. The patients were evaluated the levels of satisfaction with the measures
at the discharge time. Result: Most of the patients had psychological problems at the beginning of hospitalization, with 95.25% (92.19-97.15%),
55.93% (50.22-61.48%), and 54.92% (49.22-60.50%) suffering panic, anxiety, and insomnia, respectively. Re-evaluation at the discharge time showed
that the proportion of the patients who suffered panic reduced to 12.07% (8.65-16.05%), and the proportions with anxiety and insomnia reduced to
9.31% (6.36-12.99%) and 6.90% (4.43-10.24%), respectively. More than 95% of the patients were satisfied with the services provided by physicians
and nurses and the psychological counseling services. Conclusion: The humanistic care provided by square shelter hospitals is a key measurement to
fight against COVID-19 pandemic. It is worth promoting and applying to other healthcare facilities.
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